
WEB COPY EXAMPLE

What is different about
HealthCrest?

The experienced team at HealthCrest is dedicated to

innovation and leadership in the ASC industry. We

are devoted to patients, staff, and partnering

physicians, ready to point the way to success. From

accounting and clinical operations to business

intelligence and human resources, we are an

industry-leading ASC management and development

company focused on you: our partners. With a model

developed in coordination with the nation’s leading

physicians, we want to unite with you for success. 

Integrity, Excellence, Stewardship, Accountability,

and Loyalty are the guiding principles that drive

HealthCrest’s model of achievement.

https://www.healthcrest.com/ 
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VOICE OVER SCRIPT EXAMPLE

Party Galaxy In-Store
Soundtrack

Welcome to Party Galaxy, where you'll find the largest

Halloween selection at the lowest price. Find your

favorite look on our costume wall. Take the right size

and box number to our costume specialists, and they'll

bring the costume to you. Use our dressing rooms to

make sure that your perfect costume is also a perfect

fit! Take it to the next level with our wide selection of

accessories. Get ready, because we've got the state's

largest selection of wigs, make-up, hats, shoes, and

accessories to finish off any costume. What will you be

this year? Unleash your inner superhero or inner

villain. Be the princess of the party or the sexiest witch

in the woods. At Party Galaxy, you are surrounded

with options! 
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INSTRUCTIONAL WEB COPY EXCERPT

Teleflora Pay-Per-Click
Program FAQ
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Why is the phone number wrong on my website? 

We use tracking numbers so you can know how many people have called 

you after seeing your ad online. When a customer clicks on your ad, they see 

these tracking numbers where your normal numbers would be. These 

numbers are forwarded directly to your shop. Sometimes, a computer 

browser will hold onto these numbers for a few days, depending on your 

computer settings. Try clearing your browser cache and history. This will 

make the tracking numbers go away unless someone clicks on your ad again. 

Remind your team to avoid clicking on your Google ads when they see them. 

I see can see the report in eSAT, but what does all this mean? 

“Impressions”, on the top line, refers to the number of times your ad has 

appeared on Google in a given month. “Phone Leads” is a count of the 

people who called you from the ad, but talked for less than 2 minutes. “Phone 

Conversions” are people who called, and stayed on the phone with your shop 

for more than 2 minutes. “Online Conversions” are the number customer who 

clicked on your ad, made a selection on your website, and checked out 

through your online shopping cart. “Online Revenue” is the total dollar 

amount of merchandise ordered through your ads, without tax or delivery 

charges. 



SERVICE EMAIL COPY EXAMPLE

Local Listing  
Claim Assistance
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As you have probably seen, we are offering free assistance to your shop with 

online local listing registration. We’ve sent a series of postcards and 

statement inserts over the past year stressing the importance of registering 

your online local listings. Most recently, you may have seen a postcard with a 

picture of Marie Ackerman as a friendly reminder of how important this step is 

to any business. This assistance is free and helps you maintain control of the 

information Google, Yahoo and Bing have published about your business. 

More information is available at MyTeleflora.com: 

http://www.myteleflora.com/eflorist-google-local-business-center.aspx 

Katie, a team member here at Teleflora, has done most of the work for you. 

All we need is your assistance verifying that we are in communication with 

you as the actual business owner. This is achieved by an entry of a PIN 

number that is given to you over the telephone. Again, all of this time-saving 

help is free, and something that Teleflora knows is of utmost importance to 

your business. 

Please call Katie at (866)291-1395 or reply to this email with a good time for 

us to call you.  


